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Summary of Instruments (http://www.ccsse.org/aboutccsse/aboutccsse.cfm) 
 

The Community College Survey of Student Engagement (CCSSE) is an assessment tool 
that provides information on student engagement, a key indicator of learning and, 
therefore, of the quality of community colleges. 
 
Offered as a companion to the CCSSE student survey, CCFSSE is an online census survey 
that invites all faculty at participating colleges to contribute their front-line perspectives 
on student engagement. 
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 Denotes +/- 20% gap between student and faculty response 2 

 

 

 
Developmental Experiences 

1

I have not done, 
nor plan to do

I plan to do I have done

Student % 69% 13% 18%

Faculty % 4% 21% 75%

Student Count 693 128 181

Faculty Count 5 23 84
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Student activities: Developmental/remedial 
reading course

 2

I have not done, 
nor plan to do

I plan to do I have done

Student % 61% 15% 24%

Faculty % 4% 19% 77%

Student Count 605 151 242

Faculty Count 5 21 87
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Student activities: Developmental/remedial 
writing course

 

3

I have not done, 
nor plan to do

I plan to do I have done

Student % 56% 18% 26%

Faculty % 11% 21% 69%

Student Count 561 183 258

Faculty Count 12 23 77
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Student activities: Developmental/remedial 
math course

 4

I have not done, 
nor plan to do

I plan to do I have done

Student % 66% 20% 14%

Faculty % 1% 35% 64%

Student Count 660 199 139

Faculty Count 1 39 72
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Student activities: Study skills course

 

5

I have not done, 
nor plan to do

I plan to do I have done

Student % 55% 10% 35%

Faculty % 9% 44% 47%

Student Count 544 100 347

Faculty Count 10 49 53
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Student activities: College orientation program 
or course
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Academic, Intellectual, and Social Experiences 

6

Don't know Never Sometimes Often Very Often

Student % 4% 34% 35% 26%

Faculty % 0% 0% 13% 35% 52%

Student Count 39 353 365 272

Faculty Count 0 0 15 40 59
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How often have you asked questions in 
class or contributed to class discussions?

 7

Don't know Never Sometimes Often Very Often

Student % 0 12% 32% 36% 19%

Faculty % 1% 19% 22% 27% 32%

Student Count 0 128 333 374 196

Faculty Count 1 21 25 30 36
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How often have you worked on a paper or 
project that required integrating ideas or 

information from various sources?

 

8

Don't know Never Sometimes Often Very Often

Student % 0 35% 53% 9% 4%

Faculty % 4% 2% 55% 30% 10%

Student Count 0 359 540 90 37

Faculty Count 4 2 63 34 11
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How often have you come to class without 
completing readings or assignments?

 9

Don't know Never Sometimes Often Very Often

Student % 0 9% 36% 37% 18%

Faculty % 1% 9% 28% 32% 30%

Student Count 0 97 369 377 180

Faculty Count 1 10 32 36 34
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How often have you worked with other students 
on projects during class?

 

10

Don't know Never Sometimes Often Very Often

Student % 0 11% 49% 26% 14%

Faculty % 0% 0% 27% 40% 33%

Student Count 0 113 503 267 144

Faculty Count 0 0 31 45 37
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How  often have you discussed grades or 
assignments with an instructor?

 11

Don't know Never Sometimes Often Very Often

Student % 0 11% 38% 36% 15%

Faculty % 0% 0% 1% 45% 54%

Student Count 0 109 384 371 158

Faculty Count 0 0 1 50 61
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How  often have you received prompt feedback 
(written or oral) from instructors on your 

performance?

 

12

Don't know Never Sometimes Often Very Often

Student % 0 57% 38% 4% 1%

Faculty % 5% 8% 67% 14% 5%

Student Count 0 582 394 39 11

Faculty Count 6 9 76 16 6
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How  how often have you skipped class?
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Character of Mental Activities 

13

Very Little Some Quite a bit Very Much

Student % 6% 27% 38% 29%

Faculty % 25% 32% 25% 18%

Student Count 59 278 391 303

Faculty Count 29 37 28 20
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How much has your coursework at this college 
emphasized memorizing facts, ideas, or 

methods from your courses and readings so you 
can repeat them in pretty much the same form?

 14

Very Little Some Quite a bit Very Much

Student % 4% 30% 42% 24%

Faculty % 1% 18% 45% 37%

Student Count 45 309 431 245

Faculty Count 1 20 51 42
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How much has your coursework at this college 
emphasized analyzing the basic elements of an 

idea, experience, or theory?

 

15

Very Little Some Quite a bit Very Much

Student % 9% 37% 36% 19%

Faculty % 5% 20% 27% 47%

Student Count 88 379 366 193

Faculty Count 6 23 31 54
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How much has your coursework at this college 
emphasized synthesizing and organizing ideas, 

information, or experiences in new ways?
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Very Little Some Quite a bit Very Much

Student % 14% 39% 31% 16%

Faculty % 4% 25% 35% 35%

Student Count 147 399 312 162

Faculty Count 5 29 40 40
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How much has your coursework at this college 
emphasized making judgments about the value 

or soundness of information, arguments, or 
methods?
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Very Little Some Quite a bit Very Much

Student % 10% 33% 35% 22%

Faculty % 8% 19% 28% 45%

Student Count 99 344 357 231

Faculty Count 9 22 32 51
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How much has your coursework at this college 
emphasized using information you have read or 

heard to perform a new skill?
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Institutional Emphasis 

18

Very Little Some Quite a bit Very Much

Student % 4% 24% 42% 30%

Faculty % 12% 39% 30% 19%

Student Count 40 240 422 306

Faculty Count 13 44 34 21
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How much does this college emphasize 
encouraging you to spend significant amounts of 

time studying?
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Very Little Some Quite a bit Very Much

Student % 5% 25% 42% 28%

Faculty % 4% 22% 46% 29%

Student Count 49 257 423 279

Faculty Count 4 25 51 32
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How much does this college emphasize 
providing the support you need to help you 

succeed at this college?

 

20

Very Little Some Quite a bit Very Much

Student % 46% 33% 15% 7%

Faculty % 13% 45% 31% 12%

Student Count 460 325 148 66

Faculty Count 14 50 34 13
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How much does this college emphasize helping 
you cope with your non-academic 
responsibilities (work, family, etc.)
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Very Little Some Quite a bit Very Much

Student % 27% 25% 26% 23%

Faculty % 5% 20% 48% 27%

Student Count 267 247 256 233

Faculty Count 6 22 53 30
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How much does this college emphasize 
providing the financial support you need to 

afford your education?
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Very Little Some Quite a bit Very Much

Student % 7% 22% 34% 36%

Faculty % 0% 14% 37% 49%

Student Count 72 222 344 362

Faculty Count 0 16 41 54
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How much does this college emphasize using 
computers in academic work?
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Weekly Activities 

23

None 1 to 5 6 to 10 11  to 20 21 to 30
More 

than 30

Student % 2% 45% 30% 18% 3% 3%

Faculty % 0% 44% 44% 10% 3% 0%

Student Count 19 448 297 182 34 27

Faculty Count 0 49 49 11 3 0
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About how many hours do you spend in a 
typical 7 - day week preparing for class 

(studying, and etc.)?

 24

None 1 to 5 6 to 10 11  to 20 21 to 30
More 

than 30

Student % 26% 5% 5% 9% 16% 38%

Faculty % 0% 0% 4% 28% 43% 26%

Student Count 264 50 54 89 164 386

Faculty Count 0 0 4 31 48 29
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About how many hours do you spend in a 
typical 7 - day week working for pay?

 

25

None 1 to 5 6 to 10 11  to 20 21 to 30
More 

than 30

Student % 39% 15% 7% 7% 3% 29%

Faculty % 0% 8% 12% 24% 14% 41%

Student Count 394 146 71 70 34 291

Faculty Count 0 9 13 27 16 46
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About how many hours do you spend in a 
typical 7 - day week providing care for 

dependents living with you?
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None 1 to 5 6 to 10 11  to 20 21 to 30
More 

than 30

Student % 5% 77% 13% 3% 1% 2%

Faculty % 2% 63% 29% 3% 1% 2%

Student Count 46 776 127 26 14 19

Faculty Count 2 71 33 3 1 2
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About how many hours do you spend in a 
typical 7 - day week commuting to and from 

class?
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Quality of Relationships 

27

Sense of 
alienati
on (1)

(2) (3) (4) (5) (6)
Sense of 
belongi

ng (7)

Student % 1% 1% 3% 14% 25% 29% 27%

Faculty % 0% 0% 4% 10% 34% 41% 12%

Student Count 8 14 34 142 249 294 271

Faculty Count 0 0 4 11 38 46 13
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The number that best represents the quality of 
your relationships with other students at this 

college

 28

Unhelpf
ul (1)

(2) (3) (4) (5) (6)
Helpful 

(7)

Student % 1% 1% 4% 12% 24% 30% 27%

Faculty % 0% 1% 1% 6% 27% 45% 19%

Student Count 8 14 44 121 248 308 268

Faculty Count 0 1 1 7 31 51 22
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The number that best represents the quality of 
your relationships with instructors at this 

college
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Unhelpf
ul (1)

(2) (3) (4) (5) (6)
Helpful 

(7)

Student % 4% 6% 9% 23% 21% 20% 16%

Faculty % 5% 5% 17% 16% 21% 24% 12%

Student Count 45 63 86 232 214 204 163

Faculty Count 6 6 19 18 24 27 13
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The number that best represents the quality of 
your relationships with administrative 

personnel and offices at this college
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Knowledge, Skills & Personal Development 

30

Don't know Very little Some Quite a bit Very much

Student % 0 6% 25% 39% 30%

Faculty % 2% 5% 18% 43% 32%

Student Count 0 61 254 387 300

Faculty Count 2 5 20 48 36
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How much has your experience at this college 
contributed to your knowledge, skills, and 
personal development in acquiring a broad 

general education?

 31

Don't know Very little Some Quite a bit Very much

Student % 0 20% 29% 31% 20%

Faculty % 1% 8% 14% 28% 49%

Student Count 0 200 288 313 203

Faculty Count 1 9 16 31 54
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How much has your experience at this college 
contributed to your knowledge, skills, and 

personal development in acquiring job or work-
related knowledge and skills?
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Don't know Very little Some Quite a bit Very much

Student % 0 11% 29% 40% 21%

Faculty % 3% 14% 33% 26% 24%

Student Count 0 112 287 398 207

Faculty Count 3 15 37 29 27

0
100
200
300
400
500

0%

10%

20%

30%

40%

%
 R

e
sp

o
n

d
e

n
ts

How much has your experience at this college 
contributed to your knowledge, skills, and 

personal development in writing clearly and 
effectively?
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Don't know Very little Some Quite a bit Very much

Student % 0 8% 28% 41% 23%

Faculty % 0% 1% 10% 30% 59%

Student Count 0 79 277 417 232

Faculty Count 0 1 11 33 65
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How much has your experience at this college 
contributed to your knowledge, skills, and 

personal development in thinking critically and 
analytically?
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Don't know Very little Some Quite a bit Very much

Student % 0 22% 28% 32% 17%

Faculty % 32% 22% 20% 12% 14%

Student Count 0 223 286 321 175

Faculty Count 36 25 22 13 16
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How much has your experience at this college 
contributed to your knowledge, skills, and 
personal development in solving numerical 

problems?
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Don't know Very little Some Quite a bit Very much

Student % 0 15% 28% 34% 23%

Faculty % 8% 12% 32% 18% 30%

Student Count 0 150 280 342 227

Faculty Count 9 13 36 20 34

0

100

200

300

400

0%

10%

20%

30%

40%

%
 R

e
sp

o
n

d
e

n
ts

How much has your experience at this college 
contributed to your knowledge, skills, and 

personal development in using computing and 
information technology?
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Don't know Very little Some Quite a bit Very much

Student % 0 9% 30% 39% 22%

Faculty % 0% 7% 25% 26% 41%

Student Count 0 90 301 389 222

Faculty Count 0 8 28 29 46
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How much has your experience at this college 
contributed to your knowledge, skills, and 

personal development in working effectively 
with others?
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Don't know Very little Some Quite a bit Very much

Student % 0 7% 28% 40% 24%

Faculty % 0% 1% 15% 45% 39%

Student Count 0 72 286 402 246

Faculty Count 0 1 17 50 44
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How much has your experience at this college 
contributed to your knowledge, skills, and 

personal development in learning effectively on 
your own?
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Don't know Very little Some Quite a bit Very much

Student % 0 19% 32% 28% 20%

Faculty % 5% 3% 31% 36% 26%

Student Count 0 190 323 283 201

Faculty Count 5 3 34 40 29
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How much has your experience at this college 
contributed to your knowledge, skills, and 
personal development in understanding 

yourself?
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Student Services 

39

Don't 
know/N.A.

Rarely or 
never

Sometimes Often

Student % 5% 32% 47% 16%

Faculty % 0% 15% 43% 42%

Student Count 53 321 475 166

Faculty Count 0 17 49 47

0
50
100
150
200
250
300
350
400
450
500

0%

10%

20%

30%

40%

50%

%
 R

e
sp

o
n

d
e

n
ts

How often do you use academic 
advising/planning?
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Not at all Somewhat Very

Student % 7% 23% 70%

Faculty % 1% 13% 87%

Student Count 69 230 685

Faculty Count 1 14 97
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How important is academic advising/planning 
to you at this college?
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Don't 
know/N.A.

Rarely or 
never

Sometimes Often

Student % 16% 48% 28% 7%

Faculty % 3% 38% 42% 17%

Student Count 165 486 281 72

Faculty Count 3 43 47 19
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How often do you use career counseling?

 42

Not at all Somewhat Very

Student % 20% 27% 54%

Faculty % 1% 25% 74%

Student Count 191 259 520

Faculty Count 1 28 83
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How important is career counseling to you at 
this college?
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Don't 
know/N.A.

Rarely or 
never

Sometimes Often

Student % 46% 45% 6% 2%

Faculty % 4% 58% 29% 9%

Student Count 462 456 61 24

Faculty Count 5 65 32 10
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How often do you use job placement 
assistance?
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Not at all Somewhat Very

Student % 36% 26% 38%

Faculty % 1% 23% 76%

Student Count 349 249 363

Faculty Count 1 26 86
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How important is job placement assistance to 
you at this college?

 

45

Don't 
know/N.A.

Rarely or 
never

Sometimes Often

Student % 35% 48% 13% 4%

Faculty % 0% 15% 48% 37%

Student Count 350 476 130 42

Faculty Count 0 17 54 42
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How often do you use peer or other tutoring?
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Not at all Somewhat Very

Student % 35% 29% 36%

Faculty % 2% 25% 73%

Student Count 332 282 343

Faculty Count 2 28 83
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How important is peer and other tutoring to you 
at this college?
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Don't 
know/N.A.

Rarely or 
never

Sometimes Often

Student % 57% 40% 2% 1%

Faculty % 13% 72% 13% 1%

Student Count 560 397 21 12

Faculty Count 15 81 15 1
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How often do you use child care?
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Not at all Somewhat Very

Student % 55% 18% 27%

Faculty % 6% 38% 55%

Student Count 522 172 253

Faculty Count 7 43 62
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How important is child care to you at this 
college?
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Don't 
know/N.A.

Rarely or 
never

Sometimes Often

Student % 29% 39% 21% 12%

Faculty % 1% 27% 37% 36%

Student Count 293 389 206 116

Faculty Count 1 30 41 40
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How often do you use skills labs (writing, math, 
etc.)?
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Not at all Somewhat Very

Student % 28% 29% 42%

Faculty % 3% 19% 79%

Student Count 269 277 401

Faculty Count 3 21 88
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How important are skills labs (writing, math, 
etc.) to you at this college?
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Don't 
know/N.A.

Rarely or 
never

Sometimes Often

Student % 18% 27% 31% 25%

Faculty % 4% 27% 44% 24%

Student Count 175 266 306 250

Faculty Count 5 31 50 27
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How often do you use financial aid advising?
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Not at all Somewhat Very

Student % 16% 17% 67%

Faculty % 0% 9% 91%

Student Count 150 162 649

Faculty Count 0 10 102
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How important is financial aid advising to you at 
this college?
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Don't 
know/N.A.

Rarely or 
never

Sometimes Often

Student % 59% 34% 4% 3%

Faculty % 2% 23% 58% 18%

Student Count 590 343 40 27

Faculty Count 2 26 65 20
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How often do you use services to students with 
disabilities?

 54

Not at all Somewhat Very

Student % 42% 15% 42%

Faculty % 1% 28% 71%

Student Count 401 146 402

Faculty Count 1 31 78
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How important are services to students with 
disabilities to you at this college?

 



2009 Community College Survey of Student Engagement (CCSSE) 
2009 Community College Faculty Survey of Student Engagement (CCFSSE) 

 

 Denotes +/- 20% gap between student and faculty response 12 
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Don't 
know/N.A.

Rarely or 
never

Sometimes Often

Student % 12% 26% 33% 29%

Faculty % 2% 14% 36% 48%

Student Count 121 259 325 293

Faculty Count 2 16 41 54
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How often do you use computer labs?
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Not at all Somewhat Very

Student % 15% 24% 61%

Faculty % 0% 15% 85%

Student Count 142 234 589

Faculty Count 0 17 95
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How important are computer labs to you at this 
college?

 
 

College Experiences 
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Not likely
Somewhat 

likely
Likely Very likely

Student % 46% 23% 15% 16%

Faculty % 3% 17% 33% 47%

Student Count 465 232 154 167

Faculty Count 3 19 37 53
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How likely is it that working full-time would 
cause you to withdraw from class or from this 

college?
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Not likely
Somewhat 

likely
Likely Very likely

Student % 53% 25% 13% 9%

Faculty % 0% 18% 42% 40%

Student Count 534 257 129 97

Faculty Count 0 20 47 45
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How likely is it that caring for dependents would 
cause you to withdraw from class or from this 

college?
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Not likely
Somewhat 

likely
Likely Very likely

Student % 63% 23% 9% 5%

Faculty % 0% 11% 40% 50%

Student Count 635 227 95 52

Faculty Count 0 12 45 56
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How likely is it that being academically 
unprepared would cause you to withdraw from 

class or from this college?
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Not likely
Somewhat 

likely
Likely Very likely

Student % 29% 22% 20% 29%

Faculty % 1% 12% 37% 50%

Student Count 290 227 201 293

Faculty Count 1 13 42 57
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How likely is it that lack of finances would cause 
you to withdraw from class or from this college?

 
  

 

 

 

 

 


