HelpNet

Employee Assistance Program
Changes and Expanded Services
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Effective immediately Help has expanded their EAP services to Mott Community College
employees and their immediate family members.

You will now receive the following:

Advantage Network - Over 27,000 Master’s Level EAP counselors available so wherever
you are, coast-to-coast, you will have more counselors and increased appointment flexibility.

Advantage 24 - HelpNet’s after hours calls are now answered by Master’s Level, licensed
clinicians, 24/7/365. If there is a crisis anytime of the day or night, rest assured it will be
expertly handled by an experienced behavioral health professional!

Work Life Web - Features include:

1. An extensive library of articles and tip-sheets on parenting, care-giving,
work life balance and much, much more
Self-search resources for child care, elder care, volunteering, camps
Savings Center for discounts on name-brand merchandise and tickets
Downloadable legal documents
And so much more....
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Check it out!!!

Log on to www.helpneteap.com. Click on “Work Life Web” at the top of the page.
User Name: Mott
Password: Employee
(Not case sensitive)

There is no change to your current services. You will still receive short term,
solution-focused therapy free of charge with a Master’s Level counselor who will help you
navigate all of life’s challenges.

HelpNet is there for you and your family and eagerly awaits the
opportunity to serve you. Just call anytime, day or night!



