Congratulations go out to...

SYLVIA TEAMER

Sylvia Teamer, Staff Assistant IT - Continuing Education/SLBC
has been selected as the
Outstanding Employee of the Month for September 2010

Comments about Sylvia include:

¢ Sylvia embraces change with beauty and grace. She was working at Main Campus but
was relocated to Southern Lakes Branch Center. 1Instead of making negative
comments, Sylvia remained positive and began figuring out how to arrange furniture,
offices, and the CNA lab. Because of her positive attitude and work ethic, she was a
role model to others and the atmosphere changed to happy excitement about the
move.

¢ Since the move, Sylvia has had to learn new computer skills and did so happily. This,
in turn, increases the professionalism and technical ability at SLBC and, therefore,
the value to the organization.

¢ Sylvia always smiles and is welcoming. If you're having a bad day, she listens and may
offer suggestions to assist you. Sylvia cleans -- she vacuums, dusts, sweeps,
arranges furniture, and fixes broken items. She decorates by buying and bringing in
pictures, vases, flowers, plants and decorations so that each department at SLBC
looks nice and professional.

¢ Sylvia takes all new staff under her wing to assist them and make them feel at home.
She introduces new staff members to others and shows them how to use certain
aspects of equipment. Sylvia recently showed a staff member how to clear a copier
jam. She then took the form that was being used and re-typed it to ensure that
future copies would not be crooked. That action helped maintain the high quality of
standards that Mott stands for and motivated the other staff member to "walk the
walk!”

CONGRATULATIONS, SYLVIAI



