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2HELP.MCC.EDU

Information Technology Services now has a web-
based system available to faculty and staff that 
allows users to enter 2HELP requests online 24 hours 
a day. 

This system can be used in place of calling 2HELP for 
non-urgent requests for ITS Support. 

Users will also be able to log-in to track the status of 
their call ticket.

The following information will show you how to 
access this system.



Logging Into 2HELP

• In a browser window 
enter the URL
2help.mcc.edu

• To login use your 
Webmail username and 
password



Getting Around the Screen

• Your username is 
located at the top of the 
window.

• On the left is news 
regarding the system 
and Computing Support 
Services information

• In the main area you 
are given three options



Pick an Option

1. Submit a Service 
Request

2. Self Service 

3. View your service 
request(s)



Option 1: Submitting a 
Request

• Choose a category for 
your request type
• Check the second level 

for submenu

• Some categories have 
third level

• If you do not select the 
sub-category and one is 
available, you will not 
be able to continue

Back



Entering A Service Request

• After filling in the 
categories

• Give your ticket a title

• Add a description

• Select Urgency
• Only Normal is available

• Add attachments 
• You can supply 

screenshot(s) (if 
applicable)



Description Details

• Be as descriptive as possible

• Don’t just enter that it’s broke

• What was happening when the problem occurred?

• Were there any messages that appeared on the 
screen?

• What have you already tried?

• Has this ever happen before?

• What is the location where service is needed

• Phone number where you can be reached 

Back



Option 2: Self Service

• View common 
problems and 
solutions

• Use the search to 
quickly find solutions  
(FAQ)

• This area will continue 
to develop as 
information is added 
to the knowledge-base

Back



Option 3: View Service 
Requests

• Here you can view your previous request(s)

• Find out who was assigned to your request

• Get status of request

• View the resolution to your request

Back



What Happens to 
My Service Request

1. Added to Service Queue - receive an email

2. Assigned a technician - receive an email

3. Technician will review service request
• The technician may contact you for more 

information

4. You will be kept informed via email for all 
activity regarding your request

5. Your request may be finished in multiple steps –
you will receive notice for each step completed.
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